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1. Self-direction 

2. Social skills and empathy 
3. Social networking 
4. Professional self-improvement 
5. Problem solving 
6. Negotiation skills 
7. Responsibility 
8. Creativity 
9. Decision-making skills 
10. Open-mindedness, adaptability 
11. Critical thinking 
12. Ability to set and pursue goals 
13. Digital skills 
14. Media skills 
15. Process management 
16. Processing and utilising data 
17. International skills 
18. Languages 
19. Improving work environment 
20. Business skills 
21. Leadership 
22. Sales skills 
23. Understanding laws and regulation 
24. Understanding markets 
25. Service skills 
26. Understanding global economy 
27. Customer experience skills 
28. Ability to work under pressure 
29. Analytical thinking 
30. Cultural knowledge  
31. Ability to utilise technology 
32. Product skills 
33. Ability to manage personal well-being 
34. Recognising own strengths 
35. Other, please specify:   _________________________ 


